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') TRENDS & HASHTAGS

~ Get updates on the latest trends and popular hashtags

& LEVERAGING GROUPS

~__~  Finding community, industry, and bus

<§b> GROWING FOLLOWERS

~ How to grow your following even when bus




LOCAL TRENDS

What are other Maui businesses doing now?

Q Community service
Q Givebacks / GoFundMe
Q Tourism Messaging

Q Shout out to partners and vendors

What are YOU seeing?
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SOCIAL MEDIA TRENDS

Which social networks are growing the fastest right now?
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T 24.82%

Source: Meltwater



https://meltwater.cdn.prismic.io/meltwater/5b530641-a71c-4b39-8328-822c0c360853_GLOBAL_The+state+of+social+media+2023.pdf

GLOBAL TRENDS

What trends are we seeing across all the platforms?

Q Video Continues to Dominate (reels!)

Q Influencer partnerships
Q Al and automation

Q Social media advertising

Q Skimming and swiping

Scams and spam




HASHTAGS
Use 5-10 popular hashtags on reels and posts.

More competitive,
I Broad exposure

v Less competitive,
Targeted exposure

What's your

branded
hashtag?



LEVERAGING GROUPS

Finding new/growing groups to join and use best practices for posting

LOCAL GROUPS

e Mauil Small Business

< Q maui
Filters  City = [Nl My Groups

) Maui Fire, Flood and Disaster relief
*mi-\i-:s' group
_ Public - 34K members - 25 unread posts -
Member since August 2023

) .
Aloha, The purpose of this group is where we can . M a l I I R e | I ef < i ro l | S
have a "go to" place to locally exchange informat...

Visit

e Kama'aina Groups

Public - 995 members - 2 unread posts -
Member since October 2019
Connecting Good People & Causes Together!

Share photos and notes about your volunteer ex... . | ra Ve I ( r O l | p S

Visit

Fun & Fabulous Events on Maui

Public - 12K members - 25 unread posts -
Member since March 2014
This group was created for a easy way for us all to

share fun and fabulous purely social events on M... p | l | f

Visit

Maui Small Business * I n d u St ry G ro u ps

Public - 1.4K members - 25 unread posts -
Member since March 2015

This group is a discussion space for Maui business * CO nti NuU i N g Ed U Cati on G rou pS

owners. Here's how to get the most of this comm

2 e ®ea * Networking Groups




GROWING FOLLOWERS

Use times when business is slow to do outreach!

INSTAGRAM OUTREACH
e Feed
e Explore

e Influencer posts
e Hashtag search

e | ocation search




GROWING FOLLOWERS

Use times when business is slow to do outreach!

s oq EACEBOOK OUTREACH

e Groups

o Feed

e News pages

e Hashtag search

e Influencer posts




MAHALQ!

Get the slideshow at mmmsocialmedia.com/chamberupdate

I-n I I I e r Proud to be Maui's top-rated social media marketing company!

Media Management MMMSOCIALMEDIA.COM | (808) 633-1033 | HELLO@MMMSOCIALMEDIA.COM




